INTERNAL REGULATIONS

1. Conditions of admission and stay

To be admitted to enter, settle or stay on a campsite, authorization must have been given by
Camping La Venise de I’Ouest or its representative. The latter is required to ensure the proper
upkeep and order of the campsite as well as compliance with the application of these internal
regulations.

Staying on the campsite implies acceptance of the provisions of these regulations and the
commitment to comply with them.
No one may take up domicile there.

2. Police formalities

Minors not accompanied by their parents will only be admitted with written authorization
from them.

In application of Article R. 611-35 of the Code on the Entry and Stay of Foreigners and the
Right of Asylum, Camping La Venise de I’Ouest is required to have clients of foreign
nationality fill in and sign an individual police form upon arrival. It must state in particular:

1° Surname and first names;

2° Date and place of birth;

3° Nationality;

4° Usual residence.

Children under 15 may appear on the form of one of their parents.

3. Installation
Outdoor accommodation and related equipment must be installed at the designated pitch in
accordance with the directions given by Camping La Venise de 1’Ouest or its representative.

4. Reception office

Opening hours depend on the season, so it is advisable to inquire with Camping La Venise de
I’Ouest.

At the reception office, all information can be found regarding campsite services, supplies,
sports facilities, tourist attractions in the area and various useful addresses.

A system for collecting and processing complaints is available to clients.

5. Display

These internal regulations are displayed at the entrance of the campsite and at the reception
office. They are provided to each client upon request.

For classified campsites, the classification category with the mention “tourism” or “leisure”
and the number of tourism or leisure pitches are displayed.

Prices for the various services are communicated to clients under the conditions set by the
minister in charge of consumer affairs and can be consulted at reception.

6. Departure procedures
Clients are invited to inform the reception office of their departure as early as the day before.

7. Noise and silence
Clients are asked to avoid noise and conversations that might disturb their neighbours.
Sound devices must be adjusted accordingly. Car doors and trunk lids must be closed as



quietly as possible.
Camping La Venise de 1’Ouest ensures the tranquillity of its clients by setting times during
which silence must be total. The use of loudspeakers is strictly prohibited.

8. Visitors

After being authorized by Camping La Venise de 1’Ouest or its representative, visitors may be
admitted to the campsite under the responsibility of the campers who receive them.

The client may receive up to two visitors per day, from 10 a.m. to 9 p.m. Outside these hours,
visitors are prohibited. Campsite services and facilities are accessible to visitors. However, the
use of these facilities may be subject to a fee according to a tariff displayed at the entrance of
the campsite and at the reception desk.

Visitor vehicles are prohibited within the campsite.

9. Vehicle circulation and parking
Inside the campsite, vehicles must drive at a speed limited to 10 km/h.
Circulation is allowed during gate opening hours.

Only vehicles belonging to campers staying on the campsite may circulate there. Parking is
strictly prohibited on pitches usually occupied by accommodations unless a parking space has
been provided for this purpose. Parking must not obstruct circulation or hinder the installation
of new arrivals.

Charging electric and/or hybrid cars is prohibited for safety reasons.

10. Condition and appearance of the facilities

Everyone must refrain from any action that could harm the cleanliness, hygiene, and
appearance of the campsite and its facilities, especially the sanitary facilities.

It is forbidden to pour wastewater on the ground or in gutters.

Household waste, any kind of waste, and paper must be placed in the bins.

Washing is strictly prohibited outside the sinks provided for this purpose.

Laundry drying is tolerated until 10 a.m. near accommodations, provided it is discreet and
does not disturb neighbours. It must never be done using the trees.

Plantations and floral decorations must be respected. It is forbidden to hammer nails into
trees, cut branches, or make plantings.

It is not permitted to delineate a pitch by personal means or to dig the ground.

Any repair for damage caused to vegetation, fences, the ground, or the campsite facilities will
be charged to the person responsible.

The pitch used during the stay must be left in the condition in which the camper found it upon
arrival.

11. Safety

a) Fire.

Open fires (wood, charcoal, etc.) are strictly prohibited. Stoves must be kept in good working
condition and not used in dangerous conditions.

In case of fire, immediately notify management. Fire extinguishers may be used if necessary.
A first-aid kit is available at the reception office.



b) Theft.

Management is responsible for items deposited at the office and has a general obligation to
oversee the campsite. Campers remain responsible for their own installations and personal
belongings and must report any suspicious persons to management. Clients are invited to take
usual precautions to safeguard their property.

12. Games
No violent or disturbing games may be organized near the facilities.
Children must always be supervised by their parents.

13. Dead storage
Unoccupied equipment may only be left on the campsite with management's consent and only
at the designated location. This service may be subject to a fee.

14. Animals

The general behaviour of the animal must be compatible with a public establishment. Dogs
and other animals must be tattooed or microchipped. They must never be left free. They must
not be left on the campsite, even enclosed, in the absence of their owners, who are civilly
responsible. Their droppings must be picked up. Category 1 and 2 dogs are prohibited.
Starting June 2025, the campsite will have a dog park with facilities adapted to dogs’
recreational activities. Vaccination against kennel cough and the rabies vaccine will be
mandatory to enter this park and enjoy its facilities. The vaccination record may be requested
at any time. If the campsite checks the vaccination record and the animal is found not to be up
to date, access to the park will be refused. If the campsite does not check the vaccination
record and an animal transmits any disease, the owner of the animal is fully responsible: the
campsite declines all responsibility.

Dogs must never be left alone inside the dog park; they are under the full responsibility of
their owners. The access gates to the dog park must be compulsorily closed after each
passage.

The animal is under the full responsibility of its owner for any injury it may cause to other
animals or humans within the campsite. It is not permitted to pet an animal without prior
authorization from its owner. For children, this must be done under parental supervision. Any
damage caused by an animal to third parties and/or campsite equipment is the responsibility
of its owner. The amount of damage caused by the pet during the stay will be billed to its
owner. If the animal causes damage or disturbances that inconvenience other campers, or
shows aggressive behaviour, the campsite reserves the right to exclude the owners and the
animal without compensation.

The animal’s owner must have liability insurance and declare the animal on it. For hygiene
reasons, at the end of your stay in a mobile home, cleaning must be particularly thorough.

15. Breach of internal regulations

If a resident disrupts the stay of other users or fails to comply with the provisions of these
internal regulations, Camping La Venise de I’Ouest or its representative may, orally or in
writing if deemed necessary, give formal notice to stop the disturbances.

In case of serious or repeated breaches of the internal regulations and after formal notice from
Camping La Venise de 1’Ouest to comply, the contract may be terminated.
In case of a criminal offence, Camping La Venise de 1’Ouest may call upon law enforcement.



